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A smart elevator control system that organizes 
passengers by destination, reduces waiting times, 
and ensures smooth, stress-free journeys throughout 
the building. 



Shorter waiting times​
•	 Increased traffic handling capacity and calmer 

lobbies in peak demand​
•	 Smart allocation minimizes intermediate stops 

and over-crowding in elevator cars​

Open APIs for integration​
•	 Built-in readers and interfaces allow versatile 

options for secure access​
•	 Mobile elevator calls are available through 

partner apps or KONE Elevator Call app​

User Experience​
•	 Express your tenants’ identity through user 

interface customization options​
•	 Clear, user-friendly screens provide guidance 

and real-time information ​

Unique passenger 
experience​
Deliver a seamless and stylish experience 
from the moment passengers enter. 
Interactive devices and intuitive screens 
enhance convenience while elevating the 
look and feel of your lobby.​

MATERIALS & ACCESSORIES

2



Faceplate finishes Faceplate finishesCOP COP

Mounting type​
COP: flush

Mounting type​
COP: flush

Car operating panel (COP)

KONE Interact 20

Carbon Black (CB) 

COP lens

UPGRADE OPTION  
COP lens

Black,  
round​

Black,  
rectangular​

Magic Mirror,  
round​
U

Magic Mirror,  
rectangular​
U

COP Display

10.1” Smart TFT

COP Display

10.1” Smart TFT

Jamb-mounted destination 
indicators (JM DIN)

KSC 837

KSJ 853 KSJ 863

Carbon Black (CB) 

Copper Gold (CG) 

Murano Mirror (H) 

Asturias Satin (F) Asturias Satin (F) 

KONE DESTINATION

Personalized 
journeys​
From intuitive touchpoints to dynamic guidance, 
every interaction is designed to impress and 
simplify passenger flow.​

Available from 
July 2026

Note:
U 	 Upgrade option
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KSP 1028 
DOP 7”
U

KSP 1068 
DOP 10.1”
U

Frame material
Aluminum

Finishing
Deep black
Light silver

Mounting
Surface mounted
Pedestal

Pedestal
U

Frame material
Aluminum

Finishing
Deep black

KST 1068 Single 
U

UKST 1078 Dual 
U

Destination guide Elevator guide

Elevator identifiers (EID)

KST 880, 
Passive

KST 890, 
Active

KST 840,  
Active

KST 830, 
Passive

KST 850, 
Passive

KST 860, 
Active

Destination operating panel (DOP)

Frame material
Polycarbonate

Finishing
Deep black
Light silver
Bronze

Mounting
Surface mounted
Flush mounted
Tilted
Tilted pedestal

KONE Interact 30 
10.1” 

KONE Interact 30 
10.1” 

Destination Guidance Display (DGD)​

KONE Lane

KSG 847
DGD 3rd party module

Turnstiles

Note:
U 	 Upgrade option
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KONE provides innovative and eco-efficient solutions for elevators, escalators, 
automatic building doors and the systems that integrate them with today’s 
intelligent buildings. We support our customers every step of the way: from 
design, manufacturing and installation to maintenance and modernization. 
KONE is a global leader in managing the smooth flow of people and goods 
throughout buildings. This makes us a reliable partner throughout the building 
life cycle. We are fast, flexible, and we have a well-deserved reputation as a 
technology leader, with such innovations as KONE 24/7 Connected Services 
and KONE UltraRope®. KONE employs over 60,000 dedicated experts to serve 
you globally and locally.

KONE Corporation
 
Corporate offices
Keilasatama 3
P.O. Box 7
Espoo, 02150
Finland

Tel.: +358 (0)204 75 1 
Fax: +358 (0)204 75 4496

Business Identity Code: 1927400-1

This publication is for general informational purposes only and we reserve the right at any time to alter the product design and specifications. 
No statement this publication contains shall be construed as a warranty or condition, express or implied, as to any product, its fitness for any 
particular purpose, merchantability, quality or representation of the terms of any purchase agreement. Minor differences between printed and 
actual colors may exist. KONE MonoSpace® DX, KONE EcoDisc® and People Flow® are registered trademarks of KONE Corporation.  
Copyright © 2025 KONE Corporation.

www.kone.com


